
GOLD RIVER MINOR HOCKEY ASSOCIATION 

EMERGENCY CALL OUT PROCEDURES 

 

November 20, 2003 

 

Gold River Minor Hockey welcomes all visiting teams and wishes everyone a safe and enjoyable time 

while playing at our arena.  In the event of an emergency we would like to draw the attention of the 

coaches, trainers and safety personnel to a few safety precautions to be aware of: 

 

Below is a schematic diagram of the arena.  Some key areas of the arena to be aware of are as follows: 

• First Aid Room located at the emergency exit, at the home team end of the rink.  There is an 

emergency 911 phone in this room. 

• Pay phone located in the lobby area at the Home team end of the rink next to the concession 

stand. 

 

The Gold River Medical Clinic is run by a team of doctors and nurses that are on call via a pager system.  If 

a player or someone in the building is injured and requires medical attention you are to call 911.  Do not try 

and transport the patient yourself if you are unsure of the extent of the injury.  There is a phone located in 

the first aid room that will link you to 911 directly.  Please note this phone is for out going calls only.  In 

the event that this phone is not working there is a pay phone located in the lobby.  Please do not try to 

contact the paging service directly as a doctor or nurse will not be able to return your call.  The ambulance 

service will contact the clinic and ensure medical staff is informed and ready to receive a patient. 

 

Attendants are to access the playing surface via the gate at the emergency exit beside the first aid room.  

Risk managers and safety representatives should ensure this area is kept free from obstacles that may 

impede access. 
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